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Rating Prediction

Augmented reality : on the cusp of reality

The future of the smartphone: the era of invisible innovation            

Smartphones are useful, but they can be distracting                        

Hitting the accelerator: the next generation of 
machine learning chips 

Machine learning: things are getting intense

TMT Predictions: report card

Legend

Didnôt come true 
as we predicted

Came true, but less 
than we predicted. 
At least so far

Came true exactly as 
much as we predicted
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TMT Predictions: report card

Rating Prediction

Live thrives in an online world

Digital media: the subscription prescription            

Is there an # adlergic epidemic? Ad -blocking across media                 

The kids are alright: no tipping point in TV viewing trends for 18 -24 year olds

Mobile only: wireless home internet is bigger than you think           

Fasten your seatbelts: in flight connectivity takes off

Legend

Didnôt come true 
as we predicted

Came true, but less 
than we predicted. 
At least so far

Came true exactly as 
much as we predicted
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Gartner hype cycle for emerging technologies, 2018

Join the # DeloittePredicts conversation 6

E
x
p

e
c
ta

ti
o
n

s

Biotech ðCultured or Artificial Tissue

Flying Autonomous Vehicles

Smart Dust

Artificial General Intelligence

4D Printing

Knowledge Graphs

Blockchain for Data Security
Exoskeleton

Edge AI

Autonomous Driving Level 5

Conversational ALI Platform

Self - Healing System Technology

Volumetric Displays

Innovation
Trigger

Peak of Inflated
Expectations

Trough of 
Disillusionment

Slope of 
Enlightenment

Plateau of
Productivity

Augmented Reality

Smart Fabrics

Mixed Reality

Autonomous Driving Level 4

Connected Home

Blockchain

Silicon Anode Batteries

Virtual Assistants

IoT Platform

Carbon Nanotube

Deep Neural Nets (Deep Learning)

Neuromorphic 
Hardware

5G
Quantum Computing

AI PaaS
Deep Neural Network ASICs

Smart Robots
Autonomous Mobile Robots

Brain - Computer Interface
Smart Workplace

Digital Twin

Biochips

Time

Plateau will be reached in:

Less than 2 years

2 to 5 years

5 to 10 years

More than 10 years

Obsolete before plateau

As of August 2018

© 2018 Gartner, Inc.
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Source: Consumer Technology Association and Deloitte estimates and forecasts, 2018 and 2019.
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Global consumer tech hardware spending

(US$ billion)
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Denmark Total Male Female 18 - 24 25 - 34 35 - 44 45 - 54 55 - 64 65+

Browse shopping websites Computer Computer Computer Computer Computer Computer Computer Computer Computer

Make online purchases Computer Computer Computer Computer Computer Computer Computer Computer Computer

Check bank balances Mobile phone Computer Mobile phone Mobile phone Mobile phone Mobile phone Computer Computer Computer

Check social networks Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Computer Computer

Video calls Computer Computer Mobile phone Computer Mobile phone Mobile phone Computer Computer Computer

Voice calls using the Internet (VoIP) Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone 

Watch short videos Computer Computer Mobile phone Mobile phone Mobile phone Mobile phone Computer Computer Computer

Stream films and/or TV series Television Television Television Computer Television Television Television Television Television 

Watch TV programmes via catch - up 
services

Television Television Television Television Television Television Television Television Television

Watch live TV Television Television Television Television Television Television Television Television Television 

Online search Computer Computer Mobile phone Mobile phone Mobile phone Mobile phone Computer Computer Computer

Read the news Mobile phone Computer Mobile phone Mobile phone Mobile phone Mobile phone Computer Computer Computer

Play games Mobile phone Computer Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Computer Computer

Take photos Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone 

Record videos Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone Mobile phone 

Consumers use their phones about as much as computers and TV combined. 

Q. Which, if any, is your preferred device for each of the following activities?

Source: Danish edition, Deloitte Global Mobile Consumer Survey, Jul 2018
Base: All  Danish participants who have phone or smartphone aged 18 -75 years, Denmark, 2018: 903
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Source: O2, 2011.
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Deloitte Global predicts that

Hitting the accelerator: the next generation of machine - learning chips
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